IS4ALL: a working group promoting universal design in Health Telematics.
In this article, we present an overview of the work being carried out by the EC-funded project IS4ALL (IST-1999-14101). Specifically, we describe the methodological frame of reference, which drives the project's objective to introduce universal access principles into the design of Health Telematics applications and services. Health Telematics is chosen due to some distinctive characteristics, such as the variety of end users involved, the changing healthcare contexts of use and the penetration of new computer-mediated activities, which re-shape the way in which healthcare practices are structured and organized.